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Career Objective:

e Work as part of a team to provide
the highest quality and most
knowledgeable technical
assistance to clients, while
maintaining and upgrading their
network infrastructure with new
technologies to help keep
networks running smoothly and
reliably.

Certifications:

o MCSE — Microsoft Certified
Systems Engineer

e CCNA — Cisco Certified
Network Associate

o MCP+I — Microsoft Certified
Professional + Internet

e CNA — Certified Novell
Administrator

o A+ - Certified Service
Technician

Skills:

e Windows 2000 / NT 4.0

e Active Directory

e Windows 95/98/98 SE

e MS-DOS 3.3-7.1

e NetWare 3.1x, 4.x, 5.x

e Red Hat Linux 6.x, 7.0

e Solaris 2.5,2.6, 7

e CiscolOS 11.x,12.0

e Apple System 6, 7, 8

e ARCServe / Backup Exec

e Exchange Server 5.5, 2000

e [IS4.0,5.0

e Office 97, 2000

e PC & Server Hardware

e Troubleshooting

e Ethernet

e DNS

e DHCP

e WINS

e NAT

e TCP/IP

e Hard Disk Imaging / Replication

Achievements:

e Dean’s List, U. of Utah

Skyline High Principal’s Award

o University of Utah Achievement
Scholarship Recipient

Aquilian Editor-in-Chief

Work Experience:

April 1999 to present Systems Engineer, Uinta Business Systems
Installing, building, upgrading, and supporting
Compagq, HP, and Dell servers and desktop
computers at a variety of client sites. Supporting,
upgrading, and troubleshooting clients’ networks,
printers, and workstations. Troubleshooting
connectivity problems, lockups, and quirks.
Designing and suggesting network upgrades
including the addition of Internet connectivity to
client networks using T1, DSL, ISDN, and Frame
Relay. Installed WatchGuard SOHO, Firebox II,
SonicWALL, and NetScreen firewalls. Team Lead
on 2200-PC Zions Bank Desktop Refresh rollout.
Gained experience with hard disk imaging and
replication using PowerQuest Drive Image,
PowerQuest Server Image, and Altiris LabExpert 3.4.
Migrated Exchange Server 4.0 to 5.5 and 5.5 to 2000.
Administered Solaris 2.5, 2.6, and 7 for six weeks,
including support of bind, sendmail, Netscape
Enterprise Server, and apache. Setup SSH for remote
secure shell sessions over the Internet and tightened
security on Cisco routers.

April 1994 to August 1999  Owner, Casalino Consulting & Sales
Building, selling, installing, maintaining, and
repairing custom-built PC’s, tailored specifically to
each client’s needs. Designing, installing, and
maintaining networks using Windows NT Server 4.0,
Lantastic 6.0, and NetWare 3.1x.

August 1995 to April 1999  Multimedia Programmer, Allen Communication
Functioned as Courseware department networking
specialist, hardware consultant, and PC technician.
Programmed custom multimedia computer-based
training for Fortune 1000 companies such as AT&T
Wireless Services, American Express, Omega
Performance, and Newsday using Quest Net+, C, and
C++. Instrumental in designing, creating, and
implementing two Courseware testing workstations
with five different operating systems each, including
Windows NT Server 4.0, Workstation 4.0, Server
3.51, and Windows 95/98.

August 1993 to August 1995 Multimedia Author and Network Administrator,
Skyline High School, Granite School District

Administered 30-workstation NetWare 3.11 network
and assisted in migration to NetWare 3.12. Also
functioned as the part-time English department lab
aide and school-wide PC Technician. Taught System
7 and PageMaker 4.2 to Yearbook staff. Produced
custom computer-based training for local elementary
schools using Quest 4.1, 4.2, and Borland Pascal 5
through 7.
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Consulting Experience:

January, 1999 Windows NT 4.0 Network Installation, Academy of
Multimedia at Skyline High School, Salt Lake City
Installed a Compaq ProLiant 6000 Server, 35

Compaq Deskpro workstations, and two printers
with HP JetDirect cards in a single-domain,
TCP/IP-based, switched 100Base-TX network.
Server was multihomed with three subnets and an
Internet gateway. Implemented RAS for PPTP
dial-in support and IIS 4.0 for SSL Web access.
Used Altiris’ LabExpert 3.3 software to distribute
the workstation configuration to each client
simultaneously.

April, 1995 Lantastic 6.0 Network Installation, Pool Cover
Specialists, Salt Lake City
Installed four workstations in a 10Base-2 peer-
to-peer network environment for access to
shared databases and spreadsheets.

September, 1993 NetWare 3.12 Network Installation, Gus Paulos
Chevrolet & Geo, Salt Lake City
Installed a single-server, eleven-workstation,
three-printer 10Base-T network for access to a
Chevrolet car-pricing and ordering software
package.

July, 1992 NetWare 3.11 Network Installation, CTX Financial,
Salt Lake City
Installed a single-server, five-workstation, two-
printer 10Base-T network for access to shared
legal documents and financial spreadsheets.

Education:

August to October 1998 Advanced Technical Center, Salt Lake City
Microsoft Certified Systems Engineer Training

August 1994 to June 1996  Undergraduate Student, University of Utah
Major: Pre-Computer Science



